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COMMUNIQUE

Date: October 3, 2025

To: All Customers

Subject: Immediate Discontinuation of Manoir and Crown Ridge Product Lines

Dear Valued Customer,

We wish to inform you that effective immediately, the Manoir product line has been
discontinued. Unfortunately, due to circumstances beyond our control, we are no longer able to
produce this product.

As a result of this announcement, the Crown Ridge product line is also discontinued
immediately.

We understand this change may impact your plans or projects, and we are here to support you
during this transition. For any questions or concerns, please do not hesitate to contact our
Customer Service team or reach out to your local Territory Manager.

We appreciate your understanding and continued partnership.

Sincerely,

ric Belley

Product Line Manager — Roofing
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